
ESP effective 10-01-2018

This plan is no longer 
being offered
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No Longer offered
$99 buy in to ESP 

program

12 month commitment offerings

Subscription paid monthly $66 $88 $120 $180 $240 $360 $480 $600

Subscription paid annually $726 $968 $1,320 $1,980 $2,640 $3,960 $5,280 $6,600

Seasonal Subscription paid annually $624 $834 $1,128 $1,692 $2,256 $3,384 $4,512 $5,640

$168 $222 $312 $468 $624 $936 $1,248 $1,560

$26 $35 $48 $72 $96 $144 $192 $240

Enhanced Subscription Plan (ESP): includes internet access, maintenance and support response. Resulting in trouble-free response and 
keeping CCC supplied internet technology up to date

Better Value and Experience 
priority 3 service

Best Value and Experience 
may not be available in all 
markets. Priority 2 service

Premium Value and Experience may not be 
available in all markets. Priority 1 service

Fixed Point wireless rates and 
Terms

Objective: Residential service and business service.  If using VoIP, only digital lines 
will be supported and a separate queue will need to be established for handling 
priority routing of voice traffic.  Service response is return call same business day 

(remote) with a dispatch within 3 business days.  Requires specific reporting 
procedures to be addressed and followed. 

Some service levels may require 
redundant internet service plans and 
redundant power to meet response 

time agreements.

Offerings for ESP
No ESP buy in fee

To each subscription an additional $3 
per month fee will be assessed per 
device installed by Cherry Capital 
Communications.  The first two 
devices are included in the basic 

subscription rate. 

Objective: Residential service only.  
VoIP only 1 digital line will be 

supported.  Service response is 3 
business day return phone call 

(remote) with a dispatch within 7 
business days.

Same day response is available. Ask 
sales for a detaled quote.  Additional 
contact methods can be established 

for all subscription 10 meg and 
greater. 

VoIP (digital telephone service) 
available on all plans 10M and 

above
Annual savings

Reduced rate

Explaining Seasonal

Requires autopay due first of each month Payment method mutually agreed to

The annual savings for seasonal program is based on 6 months at basic monthly rate and 6 months at reduced rate. Location can 
not be occupied more than 6 continuous months per year and requires a different billing address
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